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ABSTRACT

The purporses of this research were handbook 1. to develop an English
communication handbook for hotel employees in Mueang District, Nan Province.
2. to study the satisfaction of hotel employees in Mueang District, Nan Province toward
the English communication handbook. The sample group consists of 23 hotel staff
responsible for front desk duties in Mueang District, Nan Province from five popular
hotels catering to foreigners (Pukha Nanfa Hotel, Phumin Place Hotel, PX122 D-Best
Hotel, Nirvanan House, and Yindee Travelers Lodge). The research tools employed
include an English communication handbook designed for hotel employees and
a satisfaction questionnaire for hotel employees in Mueang District, Nan Province
The data analysis used frequency, percentage, mean, standard deviation,
and descriptive content. The research findings revealed that the English communication
handbook comprises an introduction, table of contents, and content covering seven
key topics: Greeting and offering assistance, Booking, Registration, Check-out, Payment,
Expressing gratitude, and other additional phrases. The results of the research regarding
hotel employees' satisfaction with the communication guide found a high level of
satisfaction across three aspects: content (4.48), usability (4.39), and the physical book
form (4.09)
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pssiutiues Kafunstommiumnedin msdeasiadumsiomideguunngiuves
FINFNALRY Ao AubasIuiu

1. paAUsENoUYRINSARaNT Ao NszUILNTENEVenaTYBIyuiUsEnaulnevlY
szUsvnouluiivasdUsenay 4 Usen1s Ao Kdeans w3eid199a (sender / encoder),

i{%’umi ER) @aamﬁa (receiver / decoder), @15 (message), 101191580875 (channel)

Y 1

2 = i A & vaa A A v va
2. {idsans (sender) fis yaravsenguuanaiugssuviosududasiulvidnuana

Y

o

nilsazlaedslansoluniaiy u

' ' v
A & Yo Y a1 1 1 devaw &Y

FOLUUN VAU FIFTTHIUY DIN AU LU YN T UAT 2vUY

Y Y

1%
o !

1 = a r-ﬂ' ¢ S [
deansadiunumlunisBinimgAnssunisdeansaeluaniunisaine du asdululusy

@22

Touaziinasg1elsvsednilenieife daansfie gnsedu (stimulus) AvilmAnnisnevaues

v a

(response) 3NN VAT ¥T0E d9a15019858n {11598 (encoder) Av {7 Suilavouluy
MsmNuAnYesEEEL ANARYSouNadans (source) dsluSsfidesnsazdoaseng Tny
nslaidyann (signal) wagdydnwal (symbol) #3sL3en11 N51199% (encoding) Fauanadls
Whsneviodsfiuvasansdesnisde

3. {f¥uans (encoden) Ae Aiuarsannyananilsvionguyananis ieoldiuans

Asuansasiinnsfiauuanisnevausaglnendlaniolintafing uazdwfisemavaues

(feedback) naulUl deans wieg Suarsiiendneg1aniladn §aensia (decoder) fie

Y

v Y w1 A4 A o =2 A v

Afinenenumsnevesdnyaamsodydnuaifiidisiaden niedndends Ao {uiinveuns



'
Y Vo a

nonsWAYeIaNs (decoding) Llelsii{3uansuatema (receiver / destination) w3ef{3uansfis
deansfoinsilasuansvesnu

4. a3 (message) e Asigasansluliffuaslusuvessiadin “sia” wunefs
dyrad (signal) w3edyanwal (symbol) M%@ﬂdmaqﬁ’mé’ﬂmﬁﬁqﬂa%’wfuiué’ﬂwmzﬁﬁ
mnuvIneseny uazgiuarsannsadilanumngvesiuldveidesinisnenauminees

o

Feyyauns odganvalonnin ”ﬁy,cgmw%aé’zgé’ﬂwaﬁuﬁﬁjawﬁu ANe Fantiade gUnIn
A3 09MLNY W30ATEYINIAaY Mau Fududsiiuaniniedionenmiudn arugdn
ANUABINTSWAE TN UTEANAYRINTUANT Fadulnguds ansfife nnw (language) Tnganunse
wailomvesansld 2 Usvianae 1. sWavesansilden (Verbal Message Codes) l@un nwn
suiduszuuvesdydnualuazniesruuvosdyanaiuyuwdfidunisslolunisindedsiu
uariu uywdldarsdunasimudunonulaesidu nwaedlaseadna (Structure) fivilal
duUsznauag 9 (Elements) sauidnlumsiuegnednumung (@uUsznauresniel iy
84 (Sound) §adnws (Letters) #1 (Words) Aiagnani3ust 1a3esvianesing 4 ma Fedamani)
anunsathundeussadniudosd 10und uazuseleafiiinnnumune Tnsendesudovuay
nninasivasniwty  Wundn wu Tassadsustloamundnnindeuntuilng nwdangy
udu 2. sWavesansiilaildm (Nonverbal Message Codes) léun svuudnydnualdaya o
viansemngla q Anudilifeidestunislddesa wu ausd nswusetn anfungen
vimng Aoans (Communicative Ability) undeudadieiu Welinsuddasadiaveaniw
iWen13deans 1l osnyanaszalunsanan wsingqulddesdaiiuaiunsa 4 du
Usznaung

1. anuannsalunisldniwedisgniesnunanniwemansvseniunanliensal
(Grammatical Competence) sianedsaudauanmsamadiuatwiludu dannsouiluld
Tumsusasgleaiiodemnumneliuazardesoonidsadvioduazuszlonldegsgnios
silvauiansaunuldnoudiedndouasd mneiidivesnismefiawdndnlald $uun
panidu

1.1, anudeudAng (Vocabulary Knowledge)

1.2, AnuInuUTEIMYeIR (Morphological Knowledge)
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1.3. anudmulassainevesselena (Syntactic Knowledge)
L4, aNuIAUANUMLNEYRIAT (Semantic Knowledge)
1.5. Anuiruniseenides (Phonetic Knowledge)

1.6. ANUSMUMENNITaZNAM

2. AUATUITOATUFIAUNTYIANERS (Sociolinguistic Competence) NUUD
mnuansafiazldnuliegagniesmusudovyjifivesdanu nandefianufiieiiu
an nwIndeundiausulsEnauluMeTausTsy anunmmsdiny uasunumiudinuves
yaralaganansadenldinunligndesmngauiuyanaiazloniasnie 4 Loy $31azdead
amnugnmszauladiosgluaniunisaliidunsnshiidumanislaoidenlinssiunud
il R TIRAIN uﬁﬂﬁmimumaamaumméﬁgﬂﬁ)ﬁ%ﬁamwamﬂﬂaﬁfu 5| A28 (Orthographic
Rules)

3. ANaTaluNsiANdLRUsYIdaAU (Discourse Competence) MN8H
feuiiferdumslisnfevisuesnuduiussznineszlen Tagldmnuimalieinsaluas
mnuannsalumadenlosmnumnensauiliidifuldegnagnsosdannudlauazananss
ywsarmiamuieatusudnsusrosn v iiistuluuiunldegiegnees iy n1siiddy
yosmsianizesnmsdoansiitornudumedunaaenndestu

4. aruansatunsidnaislunisdeninumune (Strategic Competence) aneds

msldnaiiaiielinisyafnsedeaisuszaunnudnis safedunmsusuiudiivaniunisel

¥
ad A

paonIunsldn3eviing Autiuasin HesUsznevlunisderuminenisldnaisdidunns
LLamaaﬂﬁd‘LumﬂﬁwmLLazhﬂfﬁ’ﬁmﬂ ADNISITNIYIINe (Body Language) Lt N159818
AruFes A unuddwiitliduietinldoonluvaetu arumeiuiiaresuislagld
n3erimiUsenau 3B Fnvmeuieninhaunuiuauutanvdii wusulagltgdn
anunmnsdsennneu Tagenaltisdunameydiuaryadnanvesgaunuiiieazidents
AMwlagnevaLalvaneaY

92848 un1ael (2542 1.1-2) iunsdemsnianuAnUszaunsaiuagausiomnns

vosnalugiilaiedearsauvanglvglafnanudilalagldundssnivinagnismionig
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1% a A 1 = o &
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wulRANgufNenualle
U391 dreaeydu wazaunis wsum (2542, u. 153) Winnuvunevesgiielingiiodu
wilsdenldaudiunisnsgyiddadmils@suenuuimislunisuofungldiiaunsanseiias

tutuliussquadnsaniuthvng

auunsn UseadsIe (2544, . 76) Wanuvsnevesgilelidndilevunefonisdedis

v
] [

o A & o A9va a wva a =& v 2 Y]
L@ﬂaqiLLuguqﬂiaLUUﬁ@VIIGULUULLU'JVl']QIUﬂ']iUQ‘Umﬂqimlll,u@ﬂ’]ﬁ']igﬁu ] VINDTU Wi@éﬂfﬁ

AV

anusahlUUfoRlaiuiauussanadsanutvune

(%

auTn Wedniles (2545, u. 22) anumanevesgilelieileninefmisdenaeuiy

Y

Y 1A o

= Y o v vee D ] i a wva ' o
dieldiduwumelvigldasielafnwsssumnudnlanasiresensufunegdlaegrmiand

Y

wnspulndifssiuinnfgauasinliinssutnAnwianuaiunsanasyinyeNlndiAeeiu
WA $98719 (2543, u. 24) lananlid dilenfiadsiaell 1. Auguuuy dvuaguidy
Wigaw Monwyseude Faau sunamuszneuvangauiuilenuagnisiiaueianssy
' & = o % & 1y o sa o v o
uwiaztunauiiaudnau 2. suilen vesgllemsiingUszasndmunlidaau mwzay

dlade Wemauiianumnzausssiuanudesnisuazaud il 3. sunisialuld
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3. dnszuiumsiaungile lngniseeniuusuay MnUsenay wazllinsnaal
AyIRAULiiem LI AR il

4. inmsihgileluldiungunaasy

Yo = = v A J < ' I3
a3uladn adle (manual) nunedls vilsde 1enans o131 ayn WWusUiauan

9

LY

nefinTauLIANnNT dauaieay Aldaruaiunsnssyindmiledde auinguseasd lagly

a v ' ' v Y oa = a a wval v
NIWYIN @WUL‘?J']I"UQ']EJ@@ﬂWﬁ'ﬁUi Unndsenauy LLﬁgllLLu’J‘VﬂQﬁqﬁlﬁgLaﬁlﬂﬁquqﬁﬂﬂaUmlﬂ

Y

Neatuisesiy 9 leegegndes uavaisduglendnuszneulusie suwuu lom waznis
iluneasdldufiRininusuazidilaludunoun1sufun
awv dd v
NVEEITGERLLN
a o £ A v 6 =3 =
funs lveyue, asénd Wiy wazansnd nedus (2559) Anwlguinisdeans

A¥8INguIRIntnusousululswsudminuuluiruefvesdnviesisg s ssiva

a Y v

W | P! a o Y w1 a | o o
nauiegeanldlusddelaundniesnervsissemandminlulsusungludwmiauiu
NANTSIVENUIN MU AUARYBIN NNB NI 1IANIUTEmANd Ao NN ufausUlulsIwsudTIndIn

| P ¥ & ¥ a ¥ o | )
Wuiidgmsunisdeansineusuuasunuiilayymluswinwensyneglussauiiunans
o1 dumsewiinaudin snniidunidnaulnidsenaaylindnansesnuazlindiaununiu
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seavnIno1Ad U@ ie s ainneuiersisndliiinla Wululsineslsiesen
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= a o =
afianuviannratevadLies

4255007 gNSATAY, AINT NNIWA, waTAME (2560) NMISLENIBIBINGYIDINTNIY

AOUTUAIUNTNIVRILT I IUTATE TUNTUNNUMIUATNANITITENUIT N15ITAI8189nguUes

wilnuieusuduninvadsusudasy lunsaunnaumues lngn1nsiuegseauuin
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yuy Baserin (2561) lavinsAneideises msiauigiien1wdenguiiionis

dearsdmsuynyurietiiovnsadnwviunuali druanueing Lnau1ITee J9in
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Anwipnuduiusseninedadediuyanadunisldniwsinguienisdeans veandneu
Aousudmtgsnalsustluwansamnamiuas nan1sItenuIndnanufeusudumtves
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Foas wuadu 3 du
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d9uil 1 WAN1TIATITNAMUABINITNAIUINITTBEI TN BTN YU ABULUUFDUATY
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|

De

M1319 1 UEAAITIUIUAIAINDLAZAN TREAZANUINAYBIENDULUUHDUAN

LW X Jouaz
gt 6 26.09

T 17 73.91
Total 23 100.00

9191579 1 rauwuvasuaiuuutdumands duau 17 au Andudosay 73.91

waztJUmAYY 31U 6 AU AnuSouay 26.09

M1319 2 UEAAITIUIUAIAINDLAZANTREAZANUDNE VRN NBULUUFRBUATY

1¢ x Percent
#9125 11 47.83
25-35 1 10 43.48
36-45 U 0 0.00
45 Yuld 2 8.70

Total 23 100.00

9191529 2 deeviuugeununiandueigainii 25 U drwau 11 au Anduiesas
47.83 91y 25-35 U §1uau 10 Ay Andusesar 43.48 uazeny 45 JulU 91uau 2 Ay e

WuSewaz 8.70
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f19719 3 LLﬁﬂ\ﬁhu’JUﬂ"}ﬂ’NﬂJaLLZ‘]S?]I']%E]EJQSiSﬁUﬂﬂiﬁﬂ‘l‘:ﬂ‘UaﬂI?:\IIGIEJULL‘UUﬁE]‘UCﬂ&I

STAUNTISANEN X Percent
fniUSaaes 6 26.09
USeyayns 16 69.57
USgyeyln 1 4.35
USeyeyenviseaand 0 0.00
Total 23 100.00

£ [ [y = ° ! a o a <
I1NA119 3 QW@ULLUUE@UQW@JLLU\TLUU?%@‘Uﬂ’]iﬂﬂUW@Wﬂ'ﬂU.@? AUIU 6 AU ALY
Souay 26.09 sLAUMSANYIUSIINS 71U 16 AU ﬁmﬁu%@aaz 69.57 LAETEAUNITANY

A}

Ysgayln dwu 1 au Aaluieeay 4.35

M1319 4 uansTuIUAIAMNDLAzASREasiTUUsEAUNTAlNaUYaNna UL UUFRUATY

Uszaunisalvineu X Souaz
1 UbiAu 29 17 73.91

2 YlAu 3 ¥ 3 13.04

3 YliAu 4 ¥ 0 0.00

4 YlaAu 5 Y 1 4.35

5 Yauld 2 8.70
Total 23 100.00

91191579 4 geovnuvdeuauniadulszaunisalviie 1 Tl 2 ¥ S 17
au Antdusesar 73.91 Uszaunisalvinau 2 UliAu 3 U 37uau 3 au Asndusesas 13.04

Uszaunisalvineu 4 YAy 5 U 91u7u 1 au Aadusesay 4.35 wazUszaunisalvingu 5

ulU 911U 2 au Andusesay 8.70
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Ruihiau X Jouaz
6,000 — 10,000 U 10 43.48
11,000 - 15,000 V" 10 43.48

15,000 vmauly 3 13.04
Total 23 100.00

1NN15019 5 ﬁmaULLuuaauaﬂmLLﬁaLﬁuLﬁuLﬁau 6,000 — 10,000 U F1UIU 10 AL

Andudaay 43.48 [3uLAau 11,000 — 15,000 U 31u3U 10 AU AssduSesay 43.48 way

Ruiau 15,000 vl 91uiu 3 au Aadudesay 13.04

A1519 6 WEAIIIUIUAIAMUALAZAI58aZATUANND NS IEUSElEAN 189N VDS

HRaulUUaaunIy
anudlunslduseloaneseng s x fouaz
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3-43u/dUan 14 60.87
1-23u/dUnm 1 4.35
1-20%3/fou 3 13.04
laivneld 0 0.00
Total 23 100.00
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1w 14 au Andudevas 60.87 arudlunisldussloanuisenge 1-23u/dUani 91w 1

Au Antdudevaz 4.35 wazAudlunslduszlonnwdinge 1-2a59/fau 97U 3 AU An

WJusesay 13.04
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A1519 7 WEAIHANITILATIZHAUADINISHAILINITEBEITANWD9NE e

VYIIHABUUUUHBUAY

49 399 x S.D ulawna
1 nsnanvinme 4.61 0.50 1niign
2 ASEUDANLTILLAGD 4.13 0.69 110
3 AsAUNUAEITUNMTIDITRIRN 4.39 0.66 17N
4 A1SMRUSUNITIBIRNNN 3.52 1.27 170
5 N130OUURLEEN159099BN 4.26 0.75 110
6  nsamglleudin 4.39 0.78 110
7 mwa#’fayjamauwaﬁﬁwﬁﬂ 4.35 0.78 110
g msveliiyasiiionnuidila 3.43 1.04 Uunan
9 msuAtamiAeitunisieaseu 3.41 1.01 U1unan
10 AMSUDNHIANIG 3.70 0.76 170
11 nsAUMBINN 3.78 1.13 110
12 M5z a.17 0.89 170
13 AsnaIveuAu 3.35 1.19 Urunang
14 A19NADENT 2.74 1.05 Uunang
15 n1snamenan 2.83 0.98 Urunang

ALady 3.79 0.38 11N

o

21091519 7 uanslfiiuinnguiiedeiineuuuvasuniuluafsidanudosnis
famunsdeansanudangudmiunnaulsusy Inesweglusedunn feadewiniu 3.79
Tngfinsanduseds nuimdnnulsusluwasinedes 9.um fanudesnisdeans
awdsngulusiade nrsnanninmie luseduanniian fenadewindu 4.61 sesaauinis
aunuAgUNsIeaesin , nsamaideunsidiin Tussduann feedewiitu 4.39 was

nsvedeyavasgnAminin Tusyduun denadewiiu 4.35
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daudl 2 wadunisianglenisiearsnwsingudmsuninnulswsuluwasine
Was 2.41u Usznauluae
1. fni ifuduiinandsinguszasd veumesdomlugiie enafimadewdsdu Jym
#19 9 MAnTuszriamsigie
2. ansty Whudwiivenmederdadonds Swendeiwidosis q duegluniilavesdiie
lsidumidesfiavenuldazan
3. fhetausloauazsegnsunaw uvadu 7 vyl
3.1. AISNEVINYNY ey N1SIEUBANNTIELUAD (Greeting and offering help)
L% 14 Good morning/afternoon. You’re contacting (Company Name). My name is (Agent
Name). / How may | help you today? / Good evening, sir. Can | help you?
3.2, AIsAUNWLALIfUNSIeBIRn (booking)
- NIRDUTUNITIDMBINN (Accept booking)
- MINBUUEsnN15983% 09NN (Reject booking)
1w Certainly. / I’'m afraid, we don’t have this kind of service.
3.3, nsamzLlounin (Registration)
- m‘:“ua%’auﬂa“uaﬂLL‘UﬂﬁLsﬁlﬂﬁﬂ (Requesting information from guests)
- m‘maiﬁmm}é%ﬁammﬁﬂa (Asking to repeat words for understanding)
1 May | have passport or ID card, please? / Could you please speak more slowly?
3.4. n13AUBINN (Check out)
3.5. M3P15E[¥U (Payment)
1% Are you ready to check out? / What room were you in? / How you will be paying?
3.6. MsNAMVBUAN (Saying thank you)
- N13n817978Ws (Optative sentence)
- N13na178781 (Saying goodbye)
3.7. Useleafiusiudu 9
- mawfidawiieatunsdesseu (complaints) / nMsuaniiam (giving directions)

o

- AAWY (vocabulary)
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dauil 3 nanuvestayadiuiivasnauuuugaunuAuianalavasntnaulsusuns

J I~ [ v

Aagdlan1sieasniwdengy Iideyayainelnuiudayadiuiivasuuudauniy

A1581599AUABINITNRININSE BETANWIDINa s UnTnaulseusu Ty

gnaLlias 2.1 FRaunuUdaUAIYN

M1314 8 UAAIKNANITIATIENNMSIUAITUANNNIWRTIvRnaULUUFRUATY

NANTSIATIEN AT wUana
ALRAY 4.24 1171
daudsauunnnsgiu 0.33 170

1NAN519 8 NANITILATIZUANUNINDLIVBINTNIULSILsUIURB LN BB 9.11U
w3 23 A Tunnsaums 3 g leuaduguidy sutenmn snunisihlulduselevd wuindl

Anuianela agluseduinn daadewinu 4.24

M1579 9 uaRINaN1ITIATIRIREIfUAININa R YegnaukUUEaUNIY A1ugUiEy

anugUiay x S.D. wlana
LsUuvudailedanuiaula 3.91 0.42 11N
2 Fdnusivunaiinzauwaze ity 4.09 0.79 110
3.ANEzAINTUNITHANT 4.09 0.60 110
4. NAFURLTANUMIZ ALY ALY 4.09 0.85 ah)
Aady 4.04 0.45 17N

1NA15M 9 AugUian nudrmnuisnelavesninaulswsulunginaiiies 2.4
Ao 1y I L1 ¥ a a | [ o a I ¥
nilsiedile lnevinegluszduiianelauinynde drnadewiniu 4.04 Weniasauuneaiuy
NUIT NUNULSILSUTANUNIND s A8 NETHVU AN ANLALDINIY |, ANETAIN U
1 = 1 2 al dl 1 U
NN kazvuagUaNilmumIzaNkaraey agluseivann denadewiniu 4.09 uag

fanuitanelasesuuuugiledianuninaula eglusyivunn danadewiniu 3.91
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M1319 10 uaneduIuiaasineaiuauianalavasnauLuuaaUaId Aulan

Fruila X S.D.  ulawa
1 LilomiiaueseunquuasIvIzay 435 057 )
2 fifdinazystlonunaununiiomedenmslddeans 435 057 Tl
3 msdnidlodunaamy) Wilade 4.26 054 )
4. sflevuasaiionswiarusioans 4.35 057 1N
siflevnaasdiio srundadlade 448 051 )
Aade 436  0.32 1N

1%

1NH1519 10 AU nuIAMuNanelavesntnaulswsulunsning 2.1u

nisieade lneswegluszauiianalannnynde danadewindu 4.36 WeRinnsundusede
| o ~ = | & |y ! v v ' a a Y
wudmdnanulswsusianuianelase Wevvesdile eruuandiladneg danafiewiriv 4.48
= dy a a o LY I3 = 1
sesaaAe evlinuAseuRguLazvzal , AdnvikasUseloaunaunuiiiesnese
nslddeans |, lenvesdilenswioniumens IAnadewiniu 4.35 fie uwazinsdaiien

Lﬁwmwyj W98 TARAUWINAY 4.26 ANUa1AU
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M1314 11 uansduuiegasingafiuadnunanalavesdnauwuugauniy arunisurluly

Uszlovi
anun1sunlU1guselevil x s.D. wlawa

1. awnsnthusglondeanslugioluuuldlumsdeanslums 439 066 aly
ey
2 annsaihgielUldfnwuianfnfofudmdmi, unaunuwine 426 054 1n
asluuiundy
3 anufangioanunsathluldulytiamieans 430 056 )
FhomuLeILATaNTaUUETEDY ey
a Sianasiulauazanunsatheasalasululols 4.17 078 N

Anade 4.28  0.46 1N

91091579 11 frunsitulguselesd nuananuiawelavesnidnaulsawsuluias

gLnoled 2.4 Nllvegile lneminegluszauianalauinynde danadeuwiiu 4.28 e

Y

Nsundusiets wuin winnuansadlsyleadeansluaiieluusuldlunsdeanslunis

a1 daedewinfu 4.39 sesunninnulasuanuinnglearunsainluldunlatym

deansalgaulelazaunsanurfou danadewiniu 4.30 wagnidnaulsusuaunsai

atalUld@nwiumuetumdn, unaunnveduluuiundy Taedeminu 4.26
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° = ' A = ¢ o ° - | N A
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v
v a

pAUTIBLaTUBlAUDILUE fail

A3UNANI3IY
Qv YA v ! [ 14 !
NaN1TITeITeuUIReN 2 Useiu loun
1. msRndlensdeasniwdengwdmsuntnnulswsuluwndineiiles 2.4

2. sunsAnwianuienelavemdnaulswsilundineides a.1u nlldedlenisdeans

1. myiawdlenisdeasamndingudmiuninanulswsiluwadineidies 3.1

1% o o v Y 1 o 1 1 < v Y o ‘:94}
azUsznauluaiy M, a1y, Megsuszleanazdingnsunaun wuadu 7 Widessd n1s
NANMINNIY LAz N1SLEUAIUYIBLNED (Greeting and offering help), NSA@UNUILABIAU
N13999%e91N (booking), asnzitleuidiin (Registration), N15AUBINA (Check out), N9

T334 (Payment), Na3vauRns (Saying thank you), Ussleauaandue)
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1y

2. gunsAnwanufisnelavesntnaulswsulundineies 2.Uu Nlineeile
a
nS@0dENs
NAN1TIASIEYANURaNe lavaInTnaulswwsuluunanetios 2.41u U 23
A lunmsiuns 3 du toundugdien aulen aunsiluldusylend wuindieaude
wola agluszaun TAnadewiiu 4.24 Ineduunduseladsil
Augdian wudneuianelavesminaulsasuluwadnnaios 2.4 i
sorile lnesamegseiuianalavnynde Janadewindu 4.04 WeRansundusieaunui
U a = 1 CY) % a d‘ 1 1
nnUlsIsud AU analas a8 nYSTYWIA AU ANLATE 1 UINY |, AnNdzaInlunng
WA wazrnUENIaNNmINTALLazaIed agluseAunn daadewiniy 4.09 uagil
= | A 1 P ) a a W
AnufisnalasegUuuudiliedianuniaula egluseduuin SAnadewindiu 3.91
FuLlom nuIAMURanelavaInTnulsasulung1Ln o9 2.4 U Nd
1 = Y= [ a1 a [ A A < v J
soalle lnevineglusyiuiianelavnynde dAnadewiniu 4.36 Wensulusede wui
wiinulssusuiianuianelasie iWevivesgile e1uwddnladny danafewindu 4.48
Je9RAD LemiAuATaUARULAEMINTAY, TAAniuasUssloaunaunuienananis
Iddoans, Womvasgiienswanudenis danadewindu 4.35 fe wazlinsdndoniiy
vy Whlade TAnafewiiu 4.26 auaau
arunsunlulguselovd nudtanufianelavesntdnaulsawsulunsiine
\ies 2.4 Nisiedile lnesinegluszauianalauinynie denadewiiu 4.28 WeNa1san
Jusede wuin wilnouaunsahvsgleaioanslugiioluusuldlunsdearslunisineu &
ARALWIRU 4.39 sesaunninnulasuanuandilieannsmiluldunlutymasanseie

AulBdaraInIaluzdE Y dAnadewindy 4.30 wagninnulssuauisadigiieluly

= a a a v o w & v i a A A a W
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Useidiuil 1 funanswanngientsdeansniwsangudiniuninelssusailuin
gunewdlos 2.1 azUszneulume A, a5ty Medrsusyleauasegisunaun wuadu
7 sadefsdl nMsnaTINIe war nSIAUEALYIELUE D (Greeting and offering help),
MsaunuIABItUNITIRITsin (booking), awmzilewdnin (Registration), n15AuWain
(Check out), M3¥15¢¥U (Payment), na1ivaunM (Saying thank you), Useloaiuniudu 9
aonAdosiunATores gassain ensisni, anms unnanegngal gane Fnsiseisenns
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out), NM3T15eRU (Payment), na1vauAm (Saying thank you), Useleaiisiandu o wiinaw

Tsawsuanunsainluussandldlunisviaulaess



30

JoLAUDMUL

n1INaIAlan1sdearsa1wdingualsiialudAyiuniseusazatuayy
wilnaulunmsuinuediell uavaisusulseniiomuaiudeniskazanuiUisunlaiy

9AEIMNTTULTIUITN LU e1vadled miuunundy 9 Tulsasuiidesdaasiugldiin

YME9RaalY



UIIUIUNIN



32

UIIUIUNTIN

nuAss aaulve. (2563). n15dnw1 Jmnisliniwidinguyesminaugausuaumi
nsaifnw) : Issusuustonilelughugnars Somdansanmanmuns [msduaindasy
USyayuvndnudin, A Inenaengunm.
http://dspace.bu.ac.th/handle/123456789/4560

[

Fury 135AUBN. (2552). AIIUNNIIUAZAIINFIAYYBIGAFINNTTUNITN DT &7

https:/tourismatbuu.wordpress.com.

vy aderimil. (2561). Msviangiiemmsinguiienisdeansdmiuyusurioadion:
nsifnwIturuewll fuanueeng gnouNeTes JWIAYIINE. MIaTINYANS,
16(2), 127-145

UR J9ain9. (2543). msiuIgienIsasvangnssyaulsuseusmsuagUszouany)
Anednususyafnermansumtadis. unineiaesdauing

U391 iy kagaunis wsum. (2542). 1as9n196757. @Il Inende.

Idu Smes uazasn 1ithunie. (2563). msléniwnsinguiienisdoaisveaniney
dousuaumidngsne lswsuluwansammumuns. Runsduaidassyiyan
UMUAR, UNINYIRTIUAMNA].
http://www.vlabstract.ru.ac.th/AbstractPdf/2563-1-1 1623676002.pdf

funs Tvewuy, asfng Weamey wazan13nl Nogals (2559). Jymnsdeasniudange
yosiinaueuiululsusudminiuluiruafvesinviouilevnmaszine,
S89UmsYszI NI nendemaluladziviena A 9. (u. 321-328).
WIngaemAlulagsvNIRaATITe

emad qisson, algsTy niiuia, Sauvan yasui, ¥ Juziay, ausd auda, A5
UnRsT9Y,... NSNS ANA. (2566). UNLHRILITIVIALI.

https://wwwnno.moph.go.th/nanhealth/phocadownloadpap/userupload



https://wwwnno.moph.go.th/nanhealth/phocadownloadpap/userupload

33

USTUIYNTY (F1D)

A3ANTT USMUIATAL. (2560). NMTIATIERANURRINsTYMIANEINNTE WaggUuuunsly
awssnquiitensyadeasvesninauuundousudumthuessustlunsne
W99 aninay. 113aNITBLAL NI NG 1)ae, 9(28) 93-105.
AUSFOANTUNLNIAUIIN (2554). MIINLIEY89NIA0AT3.

http://www.chulapedia.chuLa.ac.th/index.php?titleﬁ@’dﬁ_((ﬁommunication)

a1 aSeelias. (2553). N7599N75075159sL. UNTINENSevOULAL.

afiny1 Seimwina. (2550). 5aeun 1918w ilunIwIsUsma. PnansalimIne e,

295007 NSATI, AIINT NNUA UAZENINT Yane. (2560). N15190Iw7189ng eIy
Faumirveslsusudaselungunnuniuns
http://www.northbkk.ac.th/research_/themes/downloads/abstract/1510050590
_abstract.pdf

2
Y ¥ &

giand 930504 (2554). AW TRIFUALINUNITOUTY AL ONTINNTTUIDIUTIE

v

wdagy 1-8. uINeNSeEluYiesIIUNEIY. hitps://opacdb0l.dpu.ac.th/cgi-
bin/koha/opac-detail.pl?biblionumber=90997

aulin Wednlles. (2545). glan 159ANINTIUATUTNAMAN YAl AUAYIUNITEUINANY)

s A v a

FaNaNTNOITIANY). [INeIINUSUIYYMUTUNR, UNINYIREATUATUNTI L30]

[ Y

9ede unwA (2542). 279073, (a3 3) aadusudgguia,


http://www.chulapedia.chula.ac.th/index.php?titleสื่อสาร_(Communication)
https://opacdb01.dpu.ac.th/cgi-
https://opacdb01.dpu.ac.th/cgi-

AMARNUIN



ANANUIN N
WUUEN529ANNABINITNRAIUINT B89N a1 UNEN Ul ssnsulsausuTuun

91LN8LUD9 2. YUY



LUUABUAINSUNISINY

NUTYFawuvgauamANNRwe lRvawiinulswsuluwadnaiiias 3. udegiian1sdess

36

TinguszasAaafngIANUfaINITRRININITERATAWIdengued miuntnulswsuluwadunaiiasdwin

uu
Muag : TWsavkeSemiunegndas v/ lu 0 Taseiudedneuuuusey

dayagnauluugauAl

WA s () e () B

o

919 ()i 250 () sewie25-350 () sewine36-459 () ong 45 BRuly

=

sEAUNSANET @ () dnddSaaes () Ysayanes () YSauan () USayeyenwsedendn
Usgaunsalvinae : () bidu 1Y () 1 waldiu 27 () w1nndn 2 U welidiiu 3
(Yannn 3P wabdidu ¢ () wnnn ¢ U ualdin 4T () wnnin 5 Yauld

Wumau @ () 6,000 — 10,000 U () 11,000 — 15,000 U () 15,000 mesﬁulﬂ

anudlunsldussleaaunuintedange : () 5-7 Jw/dlansi () 3-6 Sw/ddai () 1-2 Sw/ddai

()12 addeu () lhadld

£y =
sEAUANNTIINDTR

1YN1T 5 a4 3 2 1

wniige | wn | dwnaw | dey | veeiign

sUtay
U

1. sUsuvgiladianutauls

2. AR AUVDIVUINAIDNYT

3. ANUAEAINbUNS IERANS

4. yunsuiduaumInzay

&
LU

1LillomiauATaUARULAZIINN AL

o/ 13

2 AAANLAEUSL g AUNAUNUILNLNEINDR

dnunstulduselevd

1. annsahadeluldlunsufiRanlaes

2. anunsarhgilelUld@nwiinAufefua Ang

LAY UNAUNUN

VDLAUDLUY




AANUIN U

Aflan1sfeasdmTuntineulsausy



ANaN19RaAN N AN FLNINauTgueN

Handbook for Hotel Employees




37
AN

Aflensdeansmwssngqudmiudmsundnaulssusy davi
Judieliaudiieasu nmslivselonaunu Wunisnanavinme |
MSEAUOANUTIBINAED | MIFUNULABIRUNTIBBINN | MTABU
$UNM590990INN , N13RBUULLE5NITI0WBINN , N1saanziTouen
wn mama%’agamammﬂﬁﬁ'}ﬁﬂ , ﬂﬁsuaiﬁmmsz}g’lﬁam’mﬁﬂﬁ] , N3
LLﬁﬂ@MﬁLﬁaaﬁ’UﬂWi%’aaL%au . NSUBNAANIG , ANSAUTBINA |, NS
F15EREU , NMINANVBUAN , NTNGNIBILNT ,N1INENEIAT AI8EN3
UNEUNAISINgY LagAdEsinAgfunsuInslulssy

Y o 1y

Ainviviaduednededn gilenisdearsniwdingudmsu
v 1 4:941 I & Ly} 1
prnUlsasuaNtazidulselovununidnaulsasulneRnizoegg
Q' SJ‘:I' o o 1 Ly} 4 [y (=] 1 ‘:? [~ %
gadnvinuludmundandnaudeusu wazailoaudazidunisly
Uszlunaunun A29819UNauInIvIsIngy ANANIALA 1A uN1S
U5n15 U5 IWsUNINT Y DnnTaaztrei uAd us ulalun19d adns

AMBINGUAULNYDATYIY IR T
DIRYINT NIMNA

AULIU 2566



d13U%Y

a15U%y

1. MIAEMYINNNY ey N1SIEUANNTIBLUAE (Greeting and offering
help)

2. sAUMULREITUNSIewTaen (booking)

- NIRDUTUNIIIDIMNBINN (Accept booking)

- MINBUUEsN15989%aeNn (Reject booking)

3. MsenztUoutnin (Registration)

- ﬂﬁﬁ%asﬁa;ﬂamauwﬂﬁvﬁwﬁﬂ (Requesting information from guests)
- mwaiﬁvgm%’nﬁammﬁﬂa (Asking to repeat words for
understanding)

4. MsAuYRINn (Check out)

5. NM35815818U (Payment)

6. NM3NaIVaUAN (Saying thank you)

- N13NAI018NS (Optative sentence)

- N13n@178781 (Saying goodbye)

7. Uselomuisifndue

- mawndgyieliun1ssedseu (complaints)



- ANSUBNYIANIA (giving directions)

- ANy (vocabulary)

1. NSNAINNNIY UAZ ASLEUDAULIYLRED (Greeting and

offering help)

Uszlean1snananinnig

Aula

“Welcome to (Hotel Name)
Customer Service. My name
is (Agent Name). How can |

help you?”

T
=

Buiidouiug@eusemiey
a Y o oA =~ v
UInsgnAnduiie(@esiunu)

duazdunliogls?

“Good morning/afternoon.
You're contacting (Company
Name). My name is (Agent
Name). How may

| help you today?

alafneud/moulng. Au

'
[ A

Masdnse (Fousun) dute
(Wesuny) Tullduasiiennla

2814157

Good evening, sir. Can | help

aYanmnoauduasuvinu duaie

you? Aadlalnw?
Uszleansiauayag Auda

- I want to book a room.

- I’d like to make a reservation| ﬂmﬁﬁaqﬁw%amm

- Do you have room available?
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- Do you have any vacant

rooms?

- What promotions do you

have at the moment?

paudilusludueslsusali

How can | help you?

duaziualagls?

How may | help you today?

ylduaztennlaatnls?

q

- Is there anything else we
can help you with?

- Would you like any help?

= = v PR
feglsnnausaanslvdae

WA lruey

How may | help you today?

U dﬁlu 1 4 1
Tullduagvanlaoeels?

- Is there anything else we
can help you with?

- Would you like any help

floglsnnadaansligae

Wuulvuey

[ Aae19UselangaunUn ]

Good evening, sir. Can | help you?

v a @ v 1 [ 1
alafnouuasuvinu dutisnulelnu?

Do you have room available?

IS4 1 =l 1
AOILIRNSINUTALI A0

What sort of room would you like?

ANARINISYAsELanluru?
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2. NMSEUNUNYINUNITIDIWBINA (booking)

- N1INOUTUNITIDIBINN (Accept booking)

- MInauUasn1598eviaein (Reject booking)

N15909ABINA

Aula

- What sort of room would you

like?

AFDINTViBIUsTIANLIL?

- Do you have a reservation?

AineIIBla?

- Can | reserve this room for you

[y

duanunsnaeviesilvinuneuilsu

now? Tnuag?
A15A8USUNI5099BINN Ala
- Certainly. lonsu
- Of course it does. JuduouAsy
N13AUULESN133891BINN Auua

- I’'m afraid, we don’t have this

kind of service.

U L% 1 B a d’l
gunariuslifivinsussianil

- I’m sorry, it is against the

hotel’s rules.

Yo fusuRANgUoIlIWIY

- I’m sorry, all our rooms are

fully occupied.

Y00 U MDIINUAVDUTALLAD

- Sorry, we don’t have any

rooms available. / We’re full.

Y00 TR/ NALLAD
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[ faeg19Uselanaunul 1 ]

()

m -Do you have a

]

- recen/atinn?

| haven't made a reservation, but | would like to

know if there is a single room available for 1

nicht. duli1lA99U7. LeBE1INNI VIR LRSI

Of course it does.

TuUuauASUASY

)
=
de
(o2}
.
-

Lo
.
9]
ee
=
e
)
),
=
=
=
—
N

———

Do you have a reservation?

Auiin1sImIeling?

| haven't made a reservation but would like to

know if there are any rooms available.

lailAapaunAgisaeNnIIUINTRRIIele

I’m sorry, all our rooms are fully occupied.

YOOALMRINIVUAVDATHAULAD




3. Myawmzlsudnnn (Registration)

- M3vevaLaTBIINIWINN (Requesting information from

guests)

- MsvelvinagieALd1la (Asking to repeat words for

understanding)
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n13vadayavasuuniidinn

Aula

- What name is it, please? /
Could | see your
passport/ldentity card?

- May | see your passport,

please?

SUNIUYINAUDIANUDYAL?

- May | have passport or ID

card, please?

s A v
JUNIUVBWIEAUBIN 1158 UNT

Y

Usz18IviuouAy?

- Please fill in this registration

form.

nsannsentuameilyuniey

AY

- Will you please write your

name on this card?

IS = L% dy 1
ﬂ?ﬂﬂL"UEJu“U@aQIUUWTUWUE]EJ

AY

- Do you have a reservation?

a =) !
AN1SIDvIBlYAY?




aq

- What kind of room would

you like, madame/sir?

AFINTsiBLUUlUASUAR

v

AVIEJ/Aue?

- Would you please sign in

this registration card?

sUNIWTunganaaeduly

URTAIL gl LayAL?

- Your name, please? VONTIVTDAL?

v 3 o v o
n13valvinagnaa1udnla Amla
1. Sorry, could you say that sﬁjawuﬂaﬂﬁlmwuﬂz

again?

2. Do you mind repeating

that?

4

ARz Sufgaluuiwagsnseu

3. Can you please say that

again?

wasnilaluues

4. Could you please speak

more slowly?

Heyalitamiselalinae

5. Sorry, | didn’t catch that.

Yolnwuzay wWonialuiuay

- Sorry, Could you please

spell my name again?

YALNAVD IUDNATILA LAY
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N

nag19Uselongunu 1 ]

[

Your name, please?

YINITIUTBAL?

Katawoot saona @

"

ANMNE LTSN

Sorry, Could you please spell my name again?

L1

>
b3 ) ; ’

YwarnATRlMLdNATIb lruAg?

K-a-t-a-w-0-o-t  s-a-0-n-a
& 1
ﬂ‘m’%ﬁ LU //y' l

we have a reservation. The name is Smith.

[ Aae19Useleagaunun 2

J

(AU W leaeaieald 1iveals)

Mr.Smith. For 2 nights?

! ¢ ¢
ﬁ (Aeuadls dwdu 2 Auldlnuasu)

Yes, that’s right.

(9 anfoaalnsv)

Please fill in this registration form.

m nyunnsentuameiisunos sy




4. n15AUiaann ( Check out )

5. M391538U  ( Payment )

a6

= % [
NMTAUKBINA

Aula

- Are you ready to check

out?

Azl uag /AT

- What room were you in?

YONTNURVBINAI NI UL

AY/ASU

- Will you please write your

name on this card?

a = -
ﬂ?quﬂﬁu%@aQIUUmiuwuaﬁl

AY

N1591528U

ALUa

- Will you be putting this on

your card?

ansaglalganeludrutinly

q

YY) a

ﬂUUmiLﬂiﬂmLaﬁllﬁﬁJﬂg/ﬂ%U

How you will be paying?

ANABINTTILINBRIUMLTTA

fiaatnsUszlunaunNun ]

J

Good moring. I’d like to check out, please.

ayuatan nu Feans e asu

Room 223.

P09 223.

s 8

!M What room were you in?

T VONTIULAVIDINANNIIE UL AL/ATU
oA

How you will be paying?

AMABINITIZINYEUMETTLA ~

Pay by credit card.

uMILUATLATA




ar

6. N13N&A1YBUANL (Saying thank you)

- N13n8179798Ws (Optative sentence)

- 113181789781 (Saying goodbye)

N135NA1I82UNT/NTTNANIVBUAN/

N15081981a1

- Hope you enjoy your stay here.

Thank you.

nirhnuagianugulunisin

- Thank you for staying with us.
We hope that you will have a
good time with our hotel. If
anything goes wrong. We
apologize and will improve for

the better.

YOURANMIERNINANAULT 151913
agedrinaaziinan At ulTwsy
Y0451 Mnflezliianain MusIve

afuuaravUSulTlianIAy

- Thank you, we hope to see you

on that day.

YouRuAy lnirinaglinunaldy

Juiluuzag

- Enjoy the rest of your holiday.

volvauniuiungnuasnnsaaIni

YrAL/ASU

- Will you be putting this on your

card?

Aauaglvirlddeludiuilinluiu

Unsasasasluung/asu

- Have a safe trip home.

WunanauUulnelasnsiousay/

Asu
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[ Aag19Usslangdunul 1 ]

Hope you enjoy your stay here. Thank you

wirhauagianugulunisin

Thank you

YauUANASY

[ Aa819UsslaAduNY 2 ]

KHave a safe trip home. \

WunanauUulagUannieusay/AasuAnI AL

- Enjoy the rest of your holiday.
volviauniuiuvegavesasieniluzay/asu

- Thank you, we hope to see you on that day.

Qa‘uqmﬂ'z wnivinaglanuaaluiuluuees /

Thank you

YaUAMATY




7. Uszloalnuandue)
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- NNSUBNYTIANIA ( giving directions )

(% L3

- ANFWNA ( vocabulary )

% a o Yy
ﬂ’]iLLﬂ‘USU_’W"ILﬂEl’JﬂUﬂ'ﬁﬁa\?lﬁElu

N15ABUNEU

-There seems to be a problem
with AC in my room.

awilounesluviesuaziiymaiu

We are so sorry, Sir. We will send
a maintenance worker to check
and fix it right away.
(WINLI1FDVBINEATY 9 AU 157192

dernaulumnsiadeunaztouln

WwedtaeAsu)

The light bulb in the bathroom
isn’t working.

waanlnluiesildaunsalyle

Asv)

We are so sorry, Sir. We’ll send
someone to replace it in 10
minutes.

(Fo3UalN®asy ¢ ATU 1519z6d

Wt Rduluasulrlndneludu

Y17ASU)

People in the room next
door are too noisy.

(Wun¥eed18 9 daLdsefasunIu

10)

We are so sorry for the
inconvenience, Madam.
We’ll get on it right away.
(WINLTIRDIVOINYATY 9 U

ANuliazaInAAATU WINLEI

ganduniswilulmaeldasu)
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N15UNNANIS

N159aUNAU

1. Where are you going? (At

fdsazlunluuasu)

I’m looking for the Emerald
Buddha Temple. (N3fN&3304

mianszunIegasu)

Go straight to the next
intersection and turn right.
(mﬂlﬂﬁaaﬂwﬁﬁuaﬂuﬂw

WALALIVINASU)

Thank you very much.

(vouURnININATY)

2. Excuse me, is this the way
to the Northern Bus
Terminal? (@alnwasu nailly

YuasLaTIn )

No, not this one. Do you see
the main road over there?

6 1 &J o <@ !
(lllavnsiinsu pandiuauulng

Ajul)

Yes, sir. (1iupsu)

Go to that road, turn right, go
straight on until you find a
huge brick building. That is
the bus terminal. (lUauauu
awﬁ?u Lgﬁl's“U'J'} mﬂﬂaumzﬁ"n
Anuaefndgvalvg tuas

aonTvuaTn)
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Thank you. (veuRuA3u)

No problem. 38 Don’t
mention it %38 You’re

welcome (BunASU)

3.Excuse me. Could you give
me directions?

(ValNEALTIBUBNNEUUDY

Taluune)

Where are you going? (A

[

Masazlunluuasu)

I’m looking for the Yim Wan
Restaurant. (HUN189L9%1

$uewnsBuvuegdy)

Go straight to the next
intersection and turn right.
(m3sluiBen qaudsduanuii

LAMALIVINATV)

4. Can you tell me where
the Airport is?

(Uandunuas b luuinaunudu

Tunnalym)

Yes, go straight ahead until
you reach the intersection.
Don’t turn. Go on straight
ahead. You’ll come to
another intersection. Then
turn right. You’ll see the
Airport in front of you. (laag
dusssluaunineededuen T

fo9a87 hunssbudnanngn
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ANATLNNBNARENNTL WA
Bew1 Anazkiuauuduey

ATINTIALAY)

Thank you very much.

(voUAMINAY)

You are welcome. (Bufnz)

5. Excuse me, is this the way
to Loei Rajabhat University?
(volnwuzag neilld

wIngaesigaelylnung)

No, not this one. Do you see

the main road over there?

9 1 & 3 1
(lilgnnetiee paudiuauulngi

Julvuay)

Yes, sir. (WiuAy)

Go to that road, turn right, go
straight on until you will see
the building on your right.
That’s right Loei Rajabhat
University. (lWaunuuaneiiy
TPy psdluaunsannae

WiuRnegsunilovesnm 1y

ArARUNINGRETIUALa8)
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nsaauaulunsaindalalad

N159099BINN LUNSUNUUNES

lail@aaeviaann 1518713150074

2
he

- Do you have a reservation?

linsuleassiaainsawan

AY?

- We have a vacant room for

you.

ISR IINNUINNSYINUAY

- I’'m sorry our hotel is (fully)

booked

Aodveaieny 159UsUIONTBY

LALLAIAY

- We can put you on a
waiting list or we can find

you a room in another hotel.

~
wazaatenulilusenisse
P04 138 LVIYNITB997N

T5ausy duleny

Us2l8AnN19199n eIt e

U3N15ul59u33

ALUa

- Breakfast’s from 6 AM to 9

AM

SRS 06.00 1. — 9.00

U Ay

- Lunch’s served between 10

AM and 1 PM.

UIN1TDIMITNANTUTZIIN

10.00 U. = 13.00 w.
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- Dinner’s served between 6

PM and 9.30 PM.

ovsdulusNIsTENING

18.00 - 21.30 u

- If you come back after
midnight, you’ll need to ring
the bell.

MINAMNAUL AL IALA

ALADINANII

- Please put your clothes in
the laundry bag in your room
and fill out the card that is

attached.

nyantdideinvasnailugagnd
luriosvesnnuaznsontnsd

LUV

- We have an indoor

swimming pool and sauna.

Wdlase et lusuLarinaw?

U

- We serve a continental

breakfast.

[ lrUs NSk UUABY

ALUAA

- Cable television is included,
but the movie channel is

extra

Tadaind wavasn neunsidu

it

Uszleaniwiaanguldiile

ADUAUDIAIUADINITUDY

1'%
anNA1

I —
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Certainly, sir/madam.

LUUDUASUVIIU

I’ll get them right away,

sir/madam.

duazlusuiufiay

I’ll ask Housekeeping to

check it.

AuazvlklUunTI9daUAY

Uszlean1unaanguitiiiofog

valnwgnin

Aula

I’m very sorry for the delay.

Suvesuusgiadednsuy

AUANYN

Sorry to have kept you

waiting.

YaafenvilinuAadse

I’m very sorry for the

mistake.

voonglunuRananil

I’d like to apologize for the

mistake.

AUBYINILVDINYEMTUAIY

NANANA
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[ 3

ANANN

[ 4

AANN

Reception/uNunAousu

Turn left. (\@8I918)

Reservation/HuUnNap9viadnn

Turn right. (1887977)

Cashier/SURATOUNSUNSY

ANUSAS

Turn left at the next corner.

(Begeiiiyudvi)

Coffee shop /31un L

Go straight ahead. (n33lUiay)

Banquet Hall /#o3dn1889

It’s to your right (left). (EJ§UJ'

9N (F1e) Tovoenmn)

Restaurant /31481915

It’s across the street. (@gujmiﬂ

Y1UOUL)

Check In /ametTeunnn

Turn right at the intersection.

(BYIVINALEN)

Check out /AuUviaInn

It’s behind that building. (ag

PAIPNUU)

Single Room /#esinLALaLAL?

It’s in front of that big

building. (egnthiniuajiu)

Double Room /#89UaUNNA

Y

t’s near the bridge. (aglna

AYNIU)
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Twin bed Room /¥a9Wnasd

LAE

[t’s close to the bus

terminal. (eglndfiuanvuda)

Suite Room /39N

It’s very far from here. (ag

Tnaanidunn)

Extra bed /s@gawasy

It’s not far from here. (lailna

1nil)

Connecting room /%#84913

UsggUndariula

It’s a huge brick building.

(ufindguadlvg)

Lounge /#adlagtiaiau

It’s to the right of the railway
station. (2gM19v Y@

salul)

Air- con room/¥844835

It’s over the bridge. (a&ﬁm

agnuld)

Half board/#a953491%15:%1

PN
NSANIIN

You will see the building on
your right. (AQUAZLALFANENY

ULDVBIAD)

Banquet Hall /#093aLa83

Keep going until you get to a
small bridge. (FustluiFos

UDIELNIULAN)
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Taxi Service /USNSIOLANT

It’s about 200 meters from

here. (88§%193701 200 1n3)

Luggage storage /UFNISHIN

Az

It’s on the other side of the

a ¥ 4!

park. (8gdneunlevesain)

Room charge /AMUIN1T104

Cross over the road. wiai

U

Room Tax /R{un18ueenn (Wn

AN9AL)

walk along the road / Walk
straight on / Go straight on.

wladn hunsaly

Laundry /gn3aLaeni

Walk pass the school / Go
pass the school. LUa11 LA

Nulsaseu

Overseas call ANSANNTLNINg

Useine

Walk for about 5 minutes

wUa wulduseau 5 und

Internet Service /USNNS

a § @
DULABDILUG

Intersection / crossroads

wUad1 a@wken

Hotel Manager /&3N3

15953

Junction kUain @uLken

Except (10ndiU) = anLiu

Traffic lights wuain lWas1a3
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at the end of the road.

wadn grauu

Turn left (WAsIENY) wlai

VA8

on your right / left wai1 914

Y / V1918

Right side (l5vilasl) uwladin H

U

next to school kUai1 AnAu

15958U

Left side (A5l uladn ils

%4

Y18

Walk over the footbridge.

WUaI AU NET NI UADYAU

LTRFURY

Between (Ivu) uuain o

LI

Keep going straight. a1

WunsiluGey 9

Across from (axAsRaNsau)

wUain A9y

at the corner uiain yunuy

Next to (inasie) wladn 9199

Go straight ahead for a few
buildings. ulai1 asely

YNNTDNYI 2-3 Fn

Around (az15111a) Wladn Tnag

Follow this street. wlain b

ANUOUULEUL

Go up the street. Wlain LAiu

SounuudulIuly

Go straight (Inamsv) wuain

asaly

Turn right (1951ls9) wuam

&
LIV
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